
 
 
June 12, 2012 
Cantor Colburn LLP Client Alert  
 

Beware of Trademark Notices from Third Parties that Resemble Official 
Communications from the United States Patent and Trademark Office 

 
We have become aware that private companies are soliciting federal trademark 
applicants and registrants, including our clients, via mail or e-mail.  Please be aware 
that these companies are not associated in any manner with the United States Patent 
and Trademark Office (“USPTO”), and are essentially operating scams.  The 
correspondence is designed to appear as if it is an official communication coming 
directly from the USPTO, when in fact it is not.  These companies will use names that 
resemble “USPTO”, typically names that include the terms “United States” or “U.S.” 
 
Unfortunately these companies are able to obtain their contact information for applicants 
and registrants from the USPTO’s public databases.  These companies purport to offer 
a variety of services, including: trademark monitoring services, recording trademarks 
with U.S. Customs and Border Protection, or “registering” the trademark in the 
company’s own private registry.  Frequently these “offers” are designed to appear as if 
they are requirements for the USPTO, rather than optional, and carry fees that go to the 
companies and not to the USPTO. 
 
For your reference two examples of the types of communications our clients have 
received from these companies are at the end of this document. 
 
If Cantor Colburn is responsible for any of your trademark applications or registrations, 
all official USPTO communications should come directly to us, and we will in turn report 
to you the requirements for all necessary filings and any associated fees.  If you ever 
have any questions about any communication you receive concerning your trademarks, 
please do not hesitate to let us know. 
 
In addition, the USPTO has requested recipients of these misleading communications to 
report the communications to the following USPTO email address: 
TMFeedback@uspto.gov.  The following information should be included in the report: 
 

1. A copy of the misleading communication, and a copy of the envelope in which 
it came, if mailed. 

2. A statement whether the recipient thought the communication was an official 
U.S. government communication, or had to ask an attorney or the USPTO 
whether it was legitimate. 

mailto:TMFeedback@uspto.gov


 
 

3. Whether fees were mistakenly paid in response to the communication and, if 
so, provide a copy of the cancelled check.  The report should also specify 
what services, if any, were provided in exchange for the payment made. 

 
We would be happy to make such reports to the USPTO on your behalf. 
 
For Further Information and Assistance 
 
The attorneys in the Trademark & Copyright Department at Cantor Colburn LLP stand 
ready to answer any questions you may have about this Client Alert and provide you 
with specific advice and guidance.  Please do not hesitate to contact any of the 
individuals listed below: 
 
Curt Krechevsky, Partner and Chair, Trademark & Copyright Department  
860.286.2929, ext. 1207 & ckrechevsky@cantorcolburn.com  
 
P. Jay Hines, Partner 
703.236.4500, ext. 4109 & jhines@cantorcolburn.com  
 
George Pelletier, Counsel 
860.286.2929, ext. 1132 & gpelletier@cantorcolburn.com  
 
Michelle Ciotola, Associate 
860.286.2929, ext. 1229 & mciotola@cantorcolburn.com  
 
Jamie Platkin, Associate 
860.286.2929, ext. 1136 & jplatkin@cantorcolburn.com  
 
Please note that each situation has its own unique circumstances and ramifications.  
This Client Alert is for informational purposes only and is not legal advice.  
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